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ROLE_CD ROLE_DESC CountOfPFC_NAME 

APPDEMOVO 
Producer Application Demographics View 
Only 0 

APPRLDOCVO 
Producer Licensing - Application Related 
Documents - View Only 28 

CACLFC 
Company Admissions-Company 
Licenses/Fee Contact 1 

CCVIEW Consumer Complaints View Only 32 

CEEXCEP Maintain CE Exceptions 2 

CHCNSMR Chief Consumer Complaints 16 

CHFPDRLIC Chief Producer Licensing 30 

Chief Admi Chief Company Admissions 21 

CMPLNTADDR Consumer Complainant Address 0 

COADADDR Company Admissions - Address 9 

COADDOCMNT 
Company Admissions Document Tracking 
Assign Staff Member 2 

COADDOCTRK Company Admissions Document Tracking 36 

COADMIN Company Admissions 40 

COADMINDEP Company Admissions - Deposits 23 

COADMNFULL Company Admissions - Full Access 14 

COADSUMM Company Admissions - Summons 18 

COADVIEW Company Admissions View Only 78 

CODATAFIX Company Admissions Data Fix 12 

CODOCSVIEW 
Company Admissions Related Documents-
View Only 25 

COFINSTADR 
Company Admissions - Address Financial 
Statement 10 

COMPADDR Company Admissions All Addresses 12 

Complaints Consumer Complaints 70 

CONTEDVIEW Continuing Education View Only 16 

COURSECMPL Course Completions 38 

DATAFIX Data Fixes 30 

DHSVIEW Human Services Producer Licensing View 3 

Disaster Disaster Assistance - Non DOI Employee 53 

DOTVIEW DOT View Only 15 

DUPSCMB Combine Duplicate Entities 19 

ECASE Enforcement Case 62 

ECASECLOSE Enforcement Case - Close Case 20 

EDUCATION Education 65 

INVOICE Revenue - Add & Maintain Invoices 114 

LIC Producer Licensing 128 

LICINACT License Inactivation Reason 9 

LICRNWVO Producer License - Renewal View Only 2 
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LICXTRAS Producer Licensing Extras 15 

MLABELS GENERATE MAILING LABELS 15 

MNTNTMP MaintainTemplates 17 

MSTCVIEW Mississippi Tax Commission View Only 2 

MWCCVIEW MS Workers Comp View Only 2 

OPINVINQ Revenue Tracking - Open Invoices Inquiry 18 

OVPVIEW Overpayment View 14 

PAVOSD 
Producer Application - View Original 
Submission Details 9 

PENTAHO Maintain Pentaho Reports 20 

PENTSTAT Pentaho Statistical Reports 23 

PINCNTCT Document Filing PIN Contact 8 

PLCORDATA Producer Licensing - Correct License Data 30 

PLOWNOFF Producer Licensing - Maintain OOPD 2 

PLPRINT Producer Licensing Print 12 

PLVIEW Producer Licensing - View Only 45 

PRDCRELR Electronic License Renewals 44 

PRDCRHIST Producer Licensing History Log 39 

PRDRSTR Maintain Producer Restrictions 23 

PRNINVITEM Printed Invoice Line Item 17 

PRTLASSIGN ASSIGN PORTAL COMPLAINTS 5 

REGEXAM Reg Exam User 3 

REGEXAM_MT Regulatory Exam Maintain All 10 

REGEXAM_VW Regulatory Exam View Only 0 

REINSTATDT Update Reinstatement Status Date 1 

REVENUE Revenue Management 64 

REVFEES Revenue Tracking Update Fee Schedule 7 

RFF Rate and Form Filings 20 

RFF_MNTALL RFF Maintain All 20 

RFF_VWONLY RFF View Only 19 

RFFDEL Rate Form Filing Delete 1 

RFVIEW Rate Form Filing - View Only 8 

RNWLINVOIC Producer Renewals- View Invoice Details 6 

Support Password Resets and User Maintenance 6 

SYSADMIN System Administrator 34 

SYSADMN2 System Administrator2 1 

SYSTLBX2 System Toolbox - Market Regulation 4 

SYSTOOLBOX System Toolbox 5 

TOOLBOX System Toolbox - Combine Records Only 2 

UNDOPROD UNDO PRODUCER INACTIVATIONS 13 
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UPA UNDO PRODUCER APPLICATION 1 

UPAPP UNDO PRODUCER APPLICATION 0 

VERTGOVSPT Vertafore Gov Support 29 

VERTINDSPT Vertafore Industry Support 22 

VERTRCSSPT Vertafore Regulatory Compliance Testing 10 

VIEWONLY View Only User (Entire System) 221 

VOPPLUS Vertafore Ops Team - Added Security 4 

 


